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Disclaimer
The Logistics Training Council makes no representations or warranties in relation to this pulfliceltioing
its accuracy, reliability, completeness or suitability for any particular purposedliaohims all responsibility
and all liability (including without limitation, liability in negligence) for all expenses, losses, damages (including
direct or consequential damage) and costs which you might incur as a result of the publication beingieaccur
or incomplete in any way and for any reason and in relation to any use of the publication.
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Introduction

In a period of sustained growth in Western Australia, it is paramount to have a penetrative
insight into the industry as it change®hile the standardisation of training provides
employers with a means of gauging prospective employeespandidestrainees with a
uniform qualification, it also requires that the standards authority is fully informed of the
training needs of the sector. To be flexible and forward thinkingnds need to be
recorded,issueshighlightedandpolicy correspondingly informed.

The Workforce Gauge 20lias carried outto provide such insight economically and
because change is being measured, to do so promptg survey touches upon all aspects

of the industry in WA and is broken dowmere into 5 main categoriesBusiness,
Empbyment, Human ResourgeTraining,and Recruitment and RetentiorA total of 80
organisations chose to partake in the survey which was open for completion from the 16

of September to the end of Octobefhis program was piloted in Queensland by the
Queensland T&L Workforce Advisory Group (TLWAG) who have kindly allowed us to use
their questionnaire.

Methodology

The samplesurvey was conducted usirthe online tool Survey Monkeyo maximise the
number of respondents and to produce a ceftective and representativensight into the
industry. Where relatively complex questions posed difficulties for the online tool,
additional statistical analysis wacarried out.The questions are considered as they
appeared in the survey.

Relability of the figures

1 Almost a 8d of respondents came from the Road Transport sector. While this is
representative of the dependence on road transport in WA, it also skews thetalata
the extent thatissues relating to one large sectare indistinguishable fronthe
issues relating to thentire transport and logistics industry.

1 The meaingfulness of certain results wagiestionable when figures relate to the
estimateof percentages, or the average of percentages of percentagesnfusion
was commonplace in responsel these caseshe figures had to be analysed
separately.

1 Response rates declined as the survey progressed and for individual questions,
reducing the representative nature ebme ofthe data gathered.

1 The range of sizes between organisations had a considerable effecteciigtires,
providing a higher average than was to be expectéth certain questionsHere the
figures were rassesse@ds per companyproviding a true representation of the data.

1 The tick box nature of some of the questions provided some issues, regiritie
range of answers and occasionally malfunctioning so as not to allow for multiple
choices.
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http://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=PswV5MFa%2fP2iNl%2bEULRTw4Gq%2bCUurVUmj4zIHk4%2f58fhHDahQSBND9wLjM%2brM7IM&TB_iframe=true&height=450&width=650
http://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=PswV5MFa%2fP2iNl%2bEULRTw4Gq%2bCUurVUmj4zIHk4%2f58fhHDahQSBND9wLjM%2brM7IM&TB_iframe=true&height=450&width=650
http://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=PswV5MFa%2fP2iNl%2bEULRTw4Gq%2bCUurVUmj4zIHk4%2f58fhHDahQSBND9wLjM%2brM7IM&TB_iframe=true&height=450&width=650
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1. What type of organisation doyou work for? (Tick the one that best describes your
business)

As can be seen from the graph below, the majority of respondents, 64.9%, operate their
businesses as private companies.

What type of organisation do you work for?

80 %

20%

0%

Sole Trader Private Company Public Company Regulatory Government Agency
Body/Association
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2. Please indicate the approximate % of business in each area:

As was to be expected, therganisations surveyed conducted m@gs%)of their activities

in Western Australia and tomuchlesser extent in the rest of Australia and oversddste

it is likely that the high percentage of Road Transport respondents has affected the
percentage of Overseamd interstatebusiness activity to some extent.

Approximate % of Business in Each Ari

ACT

0.2%
TA Overseas

SA 530 2:9%
2.7%
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3. Where is your head office located? Please indicate Suburb and Postcode. If
International, City andCountry

The head offices of the organisatiosarveyedwere found in the following areas, again
congregating in WA and locatéd alesser extent in the rest of Australia and overseas

Distribution of Head Offices %
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4. Where are your WA offices/depots located? (Tick all that apply)

Of this group, the majority are clustered further in Metropolitan Perth. This roughly
correlates with the population density of Western Australia.

Location of WA offices/depots

80%
76%

70%
60%
50%
40%
30%

20% 17%  17%

14% 14%

) 9.8%
10% 7% 7%

0%

7| Page
Workforce Gauge, Logistics Training Council



5. If you have depots with more than 5 staff located outside of WA, can you please list
your top tenlocations in the space below:

Here we have graphed the percentage distribution of the top answer rather than the top
ten choices. As is to be expected, the number of respondents drops off as the list
progresses, reflecting the decreasing number of orgamsa with multiple offices. Beyond

the fifth choice, the data is too low to be meaningfilhe top four (not seen below)
Victoria, New South Wales, Queensland and South Australia, roughly correspond to the
populations/economic activity of the states.

% Distribution of Top NotWA Depot Locations

A\,

6. How many years has your business been operating in Australia?

The average age of the organisations surveyed was 43.77 years, however the ages ranged
from just 2 years to 130.
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7.What is your main industry sector?

The best representedespondents to the survey were from the road freight transport
sector, accounting for almost a third of all respondents. As all other sectors were
represented more or less evenly, this will have a considerable knock on effect in the data, as
the results wil disproportionately reflect the circumstances of the road transport sector,
such as age distributionGiven 2 ! Qgeographic isolation and a reliance on road
infrastructure, the gathered data are still a true reflection of the prominence of road
transportin WA.

% Distribution of Main Industry Sectol
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8. If your main industry sector is Maritime or Stevedoring, are you a member of Shipping
Australia?

For those respondents from the Maritime and Stevedoring sectors, it is worth noting that
the vast majority are not members of Shipping Auktrddowever, he relatively small pool

of respondents from these sectors, 8 in totigl not large enough to constitute a meaningful
sample.
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9. How many people does your business employ? (excluding subcontractors)

The average number of workeper orgarsation type is shown below. Small businesses are
categorised as employing 50 staff or fewer. Medium businesses empld@%@nd large
businesses employ 500 and above. Of note here is the fact that the larger the business, the
fewer permanent workers byrpportion.

Medium Business

Casual,

. Part 16
Small Business ime, 11

Casual,
Part 1
time, 1\‘

Full
time,
12

Large Business
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